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BHATIA BROTHERS (L.L.C.)

QUALITY POLICY

It 18 our goal to be the market leader in the chosen line
of Business.

We are commutted to "Customer Satisfaction” as this is
the foundation on which we will build Customer
Confidence and Loyalty

By

Understanding their current & future needs, meeting
and exceeding them through agreed terms to ensure
they get “Value for Money” in terms of “Quality™,
“Service” and “Time” in all our operations.

This will be achieved by the BB team using their cross
Functional expertise in setting clear objectives and

achieving them in line with our vision and commitment
to continual improvement.
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